
Tank Monitor and Customer 
Portal Information

Welcome to the new autofill or tank monitor rental program! Get to know 
your tank monitor and benefits below:

Program 
Agreement

Customer  
Portal

How it 
Works

• Visit app.tankutility.com to access 
customer portal.

• Set up a customer account with your email 
and device ID found on the bottom of the 
tank monitor.

• Use the blue menu buttons to see your 
usage history, tank specifics, and account 
information.

• The monitor will transmit a daily tank level reading to our office 
and to an online portal.

• Check your level any time using a computer or smart phone.
• For autofill customers, we will dispatch a delivery when the tank 

is between 15 and 30%.
• Will call customers can let us know when they are ready for a 

delivery any time the tank will hold at least 100 gallons.

• Once deployed, there will be a monthly monitoring fee of $9.95.
• A credit card must remain on file to be billed monthly for 

monitoring.
• Monitoring is contingent upon service with Budget Propane. If 

you fill with another company, we will pick up the monitor.

*Monitors are property of Budget Propane under warranty with Tank Utility. Budget Propane will handle 
any warranty claims and change monitor batteries. A driver will perform a visual inspection of the monitor 
at each delivery. Customer may be held liable for damage to monitor due to tampering or misuse.  

Device ID


